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 Public service is one of the main duties of the museum. 
Building on this notion, America’s Black Holocaust 

Museum (ABHM) serves as an important instrument in 
informing and educating the public on an often neglected portion 
of America’s history. Focused on the long history of injustices 
brought against African-Americans in the United States, the 
museum aims to present what it has termed “America’s Black 
Holocaust,” beginning with the capture and enslavement of 
Africans through the lynchings of the twentieth century. ABHM 
was forced to close its doors in 2008; however, it was reborn four 
years later as a virtual museum existing exclusively on the internet. 
Although it lacks a physical location, this newfound form has 
not hindered the museum’s message, but rather it has allowed the 
museum to serve the public in a greater way by making use of 
the vast capabilities of the internet. By embracing a topic often 
avoided by mainstream America, the user-friendly website for 
America’s Black Holocaust Museum serves as an educational tool 
for the masses.

Dr. James Cameron, the only known survivor of a 
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lynching, founded ABHM in Milwaukee, Wisconsin in 1984.  
He developed the museum as both a place of remembrance for 
the African-Americans who have lost their lives as a result of the 
“Black Holocaust” and as a way of spreading knowledge about 
the injustices brought against African-Americans throughout the 
history of the United States. After operating out of a storefront for 
four years, the museum acquired a freestanding building in 1988 
and continued to grow and gain recognition. According to the 
website, the museum had an annual attendance of 25,000 visitors, 
but after the death of its founder in 2006 and the hardships 
endured during the economic downturn of the mid-2000s, the 
museum was forced to close in 2008. However, in February 
2012, ABHM took a new form; it became a virtual museum. 
ABHM currently has a board of directors, expert advisors, media 
developers, and a single staff member, some of who are professors 
at the University of Wisconsin-Milwaukee. Volunteers helped to 
restore life to ABHM by creating the website and uploading a 
plethora of information about the museum and its founders along 
with a series of exhibits on the history of slavery and black life in 
the United States. 

After accessing the user-friendly website, the visitor is 
immediately presented with the museum’s mission statement 
and an introductory video. The statement reads, “To educate the 
public about the ongoing injustices endured by people of African 
heritage in America” with its goal being to “provide guests with 
opportunities to rethink their assumptions about race and racism.” 
This statement immediately makes it clear this site intends to 
be educational and thought-provoking. Alongside the mission 
statement is an introductory video. After clicking the “play” 
button, the head griot (a West African word for “story teller” or 
“oral historian”) begins to explain the website’s history, layout, 
and general purpose. The man explains how to navigate the site 
and, by talking to the visitor rather than at them, gives visitors 
a welcoming sense they are entering a different new space. The 
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layout of the page is simple and user-friendly. Along the top of 
the page, there are five tabs the visitor has the option of clicking 
on: About ABHP, Galleries, Resources, Contribute, and Breaking 
News. Clicking on a tab presents other options. 

The “Galleries” tab has the main contents of this virtual 
museum with several different options. The visitor has a choice 
of seven different galleries to enter ranging from “African People 
Before Captivity” to “NOW- Free at Last?” After choosing a 
gallery, guests arrive at a new page with more information on 
the topic and, in most cases, a YouTube-hosted video created by 
ABHM to provide the visitor a more interactive and entertaining 
experience. Following the text, a number of exhibit links tie in 
with each gallery topic. The links open new exhibits which each 
display a number of photographs and are accompanied by an in-
depth discussion of the subject and extensive historical context for 
the artifacts and photographs.

ABHM is, without a doubt, still a work in progress. Many 
of the pages have broken links or proclaim “Some Exhibits to 
Come.” Additionally, the museum lacks other interactive material. 
Guests can choose where they would like to go within the virtual 
museum, but there is not much to hold the visitors attention; 
the website is mostly text and small, low-resolution photographs. 
Without the museum-produced videos explaining the virtual 
museum qualities of the page, this site could easily be mistaken for 
an average teaching tool or historical website. It can be difficult 
to see how this website can be called a museum especially since it 
lacks a physical structure.  

Although the museum lacks large, photographed 
collections, its main focus is education on a very sensitive subject. 
While most museums try to avoid controversial and touchy 
subjects, ABHM embraces and focuses directly on one. The 
website mimics the visitor actually entering a physical space and 
interacting with real docents, videos, and textual supplements 
encouraging guests to think critically about what the African-
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American experience has been like. Sparking feelings in the same 
vein as the United States Holocaust Memorial Museum through 
presenting first-hand stories and materials, ABHM can at times 
make guests feel uncomfortable while at the same time educating 
them on a great injustice.

Following new museum theory, ABHM fosters 
participation within the virtual museum. They open up each page 
to comments, highlighting this aspect in the introductory video 
on the main page, and give each visitor the opportunity to share 
their story about the founder or their own personal stories about 
a lynching victim. Not all interactive functions work at this time, 
but the idea is outstanding and hopefully will expand over the 
years. By asking for public participation, they allow the visitor to 
feel connected to the exhibits, and they make the visitor a part of 
the exhibit.

Despite being online for less than a year, ABHM has 
created an educational, exciting, and easy to use virtual museum 
though not without some flaws. By bringing up issues often 
ignored and forgotten, ABHM intends to reshape the way the 
general public views black history. The museum intends to make 
information not always easily accessible available to people all 
around the world at all hours of the day. To improve the reception 
and enjoyment of the public, the website would benefit from 
additional interactive features. Reggie Jackson, the head griot 
of the museum, states clearly while welcoming the visitor to the 
website, “This page is your doorway into American events - sights 
and sounds that are rarely found in our history books but are 
fundamental to our understanding of ourselves as a nation.”


